
Marketing Account Manager, NPD SaskWater Public Page 1 of 3 

 

 

Job Title:  Marketing Account Manager, New Product Development  

Organizational Unit: Customer Growth & Engagement 

Division:   Corporate & Customer Service 

Location:   Moose Jaw 

Salary: $5,855 to $7,611 per month (Management Level 4) 

 

Short Description 

 

As the Marketing Account Manager ,New Product Development, you will evaluate the potential 

to expand products and services currently utilized by SaskWater including; AMI and the 

intelligence gathered through data collected, leak detection, air and water drone services, 

metering and billing.  You will undertake research to understand market opportunities and 

challenges, industry best practices, new technologies and existing operating practices to 

formulate new products and services.  You will use data and trends to help quantify and qualify 

new opportunities. 

 

You will collaborate with Customer Growth and Engagement, Finance, Engineering and 

Operations to ensure products contribute to company operations and achieve corporate goals.  

Working in a multi-functional team environment, you will develop business cases and implement 

marketing plans and strategies to position new products and services to grow new market 

segments.  You will have a clear understanding of the industry and its challenges.   
 

Job Duties 

 

Undertake market research and analysis and monitor industry and technology trends for the 

purpose of identifying, evaluating and developing new lines of business and services and 

enhancing existing lines of business.  Utilize the knowledge gained to determine areas where a 

new product may provide a competitive advantage or disrupt a market to provide a return on 

investment for SaskWater.  Analyze market research trends and post commercialization sales 

data to ensure that products and services are viable and competitive.  Adjust market pricing and 

product positioning as required to improve product sales.  

 

Continuously monitor and research customer trends to understand customer needs and 

expectations, using valuable input from customer satisfaction and feedback surveys.  Evaluate 

SaskWater’s current products and services and compare them against those currently being 

offered in the industry.  

 

Establish, implement and administer the new product development framework and related 

processes for SaskWater.  Work collaboratively with the innovation committee to identify and 

evaluate potential new products and services from the ideas submitted by SaskWater employees.  

 

Identify opportunities to expand the water and wastewater services and technologies SaskWater 

currently uses for its own benefit, or to enhance the value of the services provided to existing 

customers, positioning SaskWater as a full service provider.  These include, but are not limited 

to; AMI, WAVE analytics, wood lot/irrigated effluent, leak detection, asset management, drone 
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information gathering, collection metering and billing.  

 

Prioritize potential new products and services according to market potential, contribution margin 

and marketability.  Develop business cases and obtain approval to implement new product lines, 

services and/or enhancements to existing lines of business.  Develop pilot projects to substantiate 

new product concepts, evaluate the results and make recommendations for commercialization.  

Develop marketing and pricing strategies to effectively commercialize and grow the new product 

line, service or enhanced line of business. 

 

Support the account managers in the implementation and sale of new products by educating and 

coaching them to ensure the marketing and sales strategies are successful.   

 

Attend various industry trade shows to increase awareness and further enhance and develop 

knowledge of the industry and opportunities. 

 

Qualifications 

To qualify, you will have a degree in Commerce or Administration, specializing in Marketing or 

similar discipline.  A valid Class 5 driver’s license is required.  In addition to the above 

specifications, you will have 6 to 9 years of progressively more responsible experience in new 

product development and product analysis and marketing and sales strategy.  You have an ability 

to work under pressure, adapt to change and an ability to balance customer needs against 

corporate vision and strategy.  You have excellent relationship building and presentation skills 

and an extensive knowledge of Microsoft Office Suite (Outlook, Excel, Word Powerpoint) and 

database software.  
 

Special Requirements:  The position requires the incumbent to undergo a Criminal Record Check 

and Drug and Alcohol test.  A valid Saskatchewan driver’s license is required.  You must be 

legally entitled to work in Canada. 
 

Application Deadline 
 

March 19, 2021 

 

To Apply 

 

Please indicate where you learned of this opportunity and send a resume and cover letter to: 

 

SaskWater 

Human Resources 

200 - 111 Fairford Street East 

Moose Jaw, Saskatchewan  S6H 1C8 

Email: hr@saskwater.com 

 

SaskWater offers competitive wages and an attractive benefits package.  We would like to thank 

all applicants for their interest; however, only those selected for an interview will be contacted. 

 

mailto:hr@saskwater.com
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SaskWater values workplace diversity and is committed to maintaining an inclusive and 

respectful workplace. 

      


